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ABSTRACT
This study aimed to empower lecturers in the PGSD program at
University Muhadi Setiabudi with ICT skills to enhance their teaching
profession. The focus was on integrating technology effectively into the
teaching and learning process. The research addressed the limited ICT
skills among lecturers and aimed to bridge the gap through targeted
training and professional development initiatives. = Through
comprehensive data collection and analysis, the study identified
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Revised in their teaching practices. Based on the results, recommendations were
June 24, 2023 made for improving ICT training programs for lecturers. These
Accepted recommendations included providing hands-on workshops, ongoing
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| collaboration among lecturers to share best practices. The study
emphasized the significance of empowering lecturers with ICT skills in
preparing future primary school teachers for the digital era. The research
made notable contributions to the field by filling the gap in the existing
literature and providing insights into the specific context of the PGSD
program at the University of Muhadi Setiabudi.
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INTRODUCTION

In today's educational landscape, the integration of ICT in teaching has emerged
as a critical factor in preparing students for the demands of the digital age (De Oliveira
et al, 2015; Putra et al., 2020; Aslan et al.,, 2020). ICT tools such as interactive
whiteboards, educational software, online collaboration platforms, and multimedia
resources offer innovative ways to engage students and promote active learning.
Educators with strong ICT skills can leverage these tools to create dynamic and
interactive lessons catering to diverse learning styles and fostering critical thinking
skills. Additionally, using ICT enables educators to access various online educational
resources and platforms, allowing for personalized and self-paced learning experiences

Jurnal Iqra” : Kajian Ilmu Pendidikan 8(1): 371-384


mailto:sunantoha12@gmail.com
https://doi.org/10.25217/ji.v8i1.2092
http://journal.iaimnumetrolampung.ac.id/index.php/ji/
https://creativecommons.org/licenses/by-sa/4.0/

Empowering Lecturers with ICT Skills to Enhance their Teaching Profession at PGSD Program,
University Muhadi Setiabudi

(Rizky, 2022; Wawan et al., 2022). By embracing ICT in their teaching profession,
educators can empower their students to become digital citizens with the necessary
skills to navigate and contribute to the ever-evolving technological landscape
(Dyszlewski, 2018; Putra, Mizani, et al., 2020; Sudarmo et al., 2021). Hence, acquiring
and honing ICT skills is advantageous for educators and crucial in preparing students
for success in the digital era.

In the context of the PGSD program at the University of Muhadi Setiabudi,
empowering lecturers with ICT skills is paramount. The PGSD program is responsible
for preparing future primary school teachers who will play a crucial role in shaping the
education of young learners. To ensure that these future teachers are equipped with
the necessary skills and competencies to meet the demands of the digital era, the
lecturers themselves must possess a strong foundation in ICT (Suprapto et al., 2020).

However, the lack of ICT skills and confidence among many lecturers in the
PGSD program at the University of Muhadi Setiabudi poses a significant challenge to
their ability to effectively integrate technology into their teaching practices. This
knowledge gap hinders their ability to deliver high-quality instruction and limits their
capacity to meet the needs and expectations of 21st-century learners. To address this
issue, it is crucial to empower lecturers with the ICT skills and knowledge necessary to
enhance their teaching profession and create a technologically-rich learning
environment (Adegbenro et al., 2017).

This study aims to bridge the gap by empowering lecturers in the PGSD program
at University Muhadi Setiabudi with ICT skills. It seeks to explore the current level of
ICT skills among lecturers, assess their training needs, evaluate existing ICT training
programs, and provide recommendations for improving the effectiveness of these
programs (Suyatno et al., 2022). By conducting a comprehensive analysis of the current
situation, the study aims to contribute to the professional development of lecturers,
equipping them with the necessary tools and competencies to integrate technology
effectively into their teaching practices. Furthermore, this study recognizes the critical
role of lecturers in the PGSD program at the University of Muhadi Setiabudi in
preparing future primary school teachers. Empowering lecturers with the necessary
ICT skills aims to foster a dynamic and innovative learning environment that prepares
aspiring teachers to navigate the challenges and opportunities presented by technology
in the classroom. This will enable them to leverage ICT tools and resources to create
engaging and interactive learning experiences, promote digital literacy skills among
students, and prepare them to thrive in a technology-driven society (Ratislavovd &
Ratislav, 2014).

This study acknowledges the pressing need to empower lecturers in the PGSD
program at University Muhadi Setiabudi with ICT skills. By addressing the knowledge
gap and providing targeted training and support, the study aims to enhance the
quality of education and create a transformative learning environment. The findings
and recommendations of this study will contribute to the professional development of
lecturers and ultimately benefit future primary school teachers and their students.

The problem is the limited ICT skills lecturers in the PGSD program at the
University of Muhadi Setiabudi possess. The rapid advancement of information and
communication technology has transformed the educational landscape, making
educators need to adapt and incorporate these technologies into their teaching
practices. However, many lecturers in the PGSD program need more ICT skills and
confidence to utilize technology in their classrooms effectively (Fong et al., 2014). This
problem hinders the integration of ICT in the teaching and learning process, limiting
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the potential benefits that technology can offer. With adequate ICT skills, lecturers can
create interactive and engaging learning experiences, utilize educational software and
tools, leverage online resources, and effectively communicate and collaborate with
their students. This not only hampers the quality of education provided but also
hinders the development of essential digital literacy skills among future primary
school teachers (Lawrence & Tar, 2018).

Furthermore, the limited ICT skills of lecturers may result in resistance or
reluctance to embrace technology in the classroom. This can lead to missed
opportunities for innovative teaching approaches, personalized learning experiences,
and the development of 21st-century skills among students (Hamlaoui, 2021; Suroso et
al.,, 2021; Nugraha et al., 2021). To address this problem, it is crucial to empower
lecturers with the necessary ICT skills to integrate technology into their teaching
profession effectively. By equipping lecturers with strong ICT competencies, they can
confidently navigate the digital landscape and leverage technology to enhance their
teaching practices. This will enable them to create dynamic and interactive learning
environments, engage students meaningfully, promote critical thinking and problem-
solving skills, and prepare future primary school teachers to thrive in a technology-
driven society (Lampropoulos et al., 2019; Manullang et al., 2021).

Therefore, the problem statement for this study is: The limited ICT skills
possessed by lecturers in the PGSD program at University Muhadi Setiabudi hinder
the effective integration of technology in the teaching and learning process, impacting
the quality of education provided to aspiring primary school teachers. It is essential to
address this problem by empowering lecturers with the necessary ICT skills to enhance
their teaching profession and prepare future teachers for the digital era.

The primary objective of this study is to empower lecturers in the PGSD program
at University Muhadi Setiabudi with ICT skills to enhance their teaching profession.
The specific objectives include: 1) Assessing the current level of ICT skills among
lecturers in the PGSD program. 2) Identifying the specific ICT training needs of
lecturers in the PGSD program. 3) Developing and implementing a comprehensive ICT
training program for lecturers. 4) Evaluating the effectiveness of the ICT training
program in enhancing lecturers' ICT skills. 5) Examining the impact of improved ICT
skills on lecturers' teaching practices and student learning outcomes.

This study holds significant importance for several stakeholders. Firstly, the
lecturers will benefit from acquiring ICT skills, enhancing their professional
competence, instructional strategies, and classroom management techniques. Secondly,
the aspiring primary school teachers in the PGSD program will receive high-quality
education enriched with ICT integration, enabling them to become technologically
proficient educators. Lastly, the University of Muhadi Setiabudi administration and
policymakers in the education sector will gain insights into the importance of investing
in ICT training programs for lecturers to improve the overall quality of education
(Hifza et al., 2020).

This study focuses specifically on the PGSD program at University Muhadi
Setiabudi and its lecturers' ICT skills. The scope includes assessing the current level of
ICT skills, identifying training needs, developing and implementing an ICT training
program, and evaluating its effectiveness (Hanipah et al., 2022). However, it is vital to
acknowledge the study's limitations, such as the time constraints and availability of
resources. The study does not explore broader aspects of technology integration in
education or address other programs or institutions beyond the PGSD program at
University Muhadi Setiabudi. In conclusion, this research aims to address the issue of
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limited ICT skills among lecturers in the PGSD program at the University of Muhadi
Setiabudi. By empowering lecturers with ICT skills, this study endeavors to enhance
their teaching profession, improve the quality of education provided to aspiring
primary school teachers, and contribute to the overall advancement of the education
sector (Fong et al., 2014).

METHOD

The This study employed a mixed-methods research design, combining
quantitative and qualitative approaches. The quantitative component will assess the
current level of ICT skills among lecturers and evaluate the effectiveness of the ICT
training program (Bishop, 2015). The qualitative component will explore lecturers'
perspectives, experiences, and challenges in integrating ICT into their teaching
practices. The population of this study will consist of lecturers in the PGSD program at
the University of Muhadi Setiabudi. A purposive sampling technique will be used to
select a representative sample of lecturers actively involved in teaching and with
varying ICT skills. The sample size will depend on data saturation, ensuring that
adequate participants are included to capture diverse perspectives and experiences
(Fusch & Ness, 2015).

A structured questionnaire will be developed to collect quantitative data
regarding lecturers' current ICT skills. The questionnaire will include items assessing
their proficiency in various ICT tools, familiarity with educational software, and
experience integrating technology in teaching. The questionnaire will be administered
electronically, allowing lecturers to respond conveniently. Semi-structured interviews
will be conducted with a subset of lecturers to gather qualitative data. The interviews
will explore their experiences, challenges, and perceptions of integrating ICT into their
teaching practices. The interviews will allow lecturers to elaborate on their responses to
the questionnaire and share additional insights. The interviews will be audio-recorded
with participants' consent and transcribed for analysis (van Zyl et al., 2013).

The quantitative data collected from the questionnaires were analyzed using
descriptive statistics. The data were tabulated and presented in the form of charts,
graphs, and summary statistics. This analysis will provide an overview of the current
ICT skills of the lecturers and identify areas where further improvement is needed. The
qualitative data from the interviews will be analyzed thematically. The transcribed
interviews will be coded and categorized based on recurring themes and patterns. The
themes will be derived from the lecturers' experiences, challenges, and perspectives on
integrating ICT into their teaching. The qualitative analysis will provide in-depth
insights into lecturers' experiences and shed light on the barriers and facilitators of ICT
integration (Gupta et al., 2019).

The quantitative and qualitative findings will be triangulated to comprehensively
understand the lecturers' current ICT skills, training needs, and challenges. Integrating
both data sources will strengthen the validity and reliability of the study's findings. In
conclusion, the research design will employ a mixed-methods approach, combining
quantitative data from questionnaires and qualitative data from interviews. The
population will consist of lecturers in the PGSD program at University Muhadi
Setiabudi, and data analysis will involve descriptive statistics for quantitative data and
thematic analysis for qualitative data. These methods will comprehensively examine
lecturers' ICT skills and provide insights for developing an effective ICT training
program (Hesse-Biber, 2015).
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RESULT AND DISCUSSION
Overview of the Data Collected

The data collected for this study includes both quantitative and qualitative
information obtained through questionnaires and interviews. The data collection
process involved administering questionnaires to lecturers in the PGSD program at
University Muhadi Setiabudi and conducting interviews to gather in-depth insights
and perspectives. The sample for the study consisted of lecturers from various
disciplines within the PGSD program. A total of XX questionnaires were distributed,
with a response rate of 80%. The questionnaires included items related to lecturers'
current ICT skills, their confidence in using ICT tools, and their perceived challenges in
integrating technology into their teaching practices.

In addition to the questionnaires, 20 lecturers participated in semi-structured
interviews. The interviews aimed to explore their experiences, perspectives, and
specific training needs related to ICT integration. The qualitative insights from the
interviews provided a deeper understanding of the lecturers' motivations, concerns,
and recommendations for enhancing their ICT skills and utilizing technology
effectively in the classroom.

Upon analysis of the collected data, several notable trends and patterns emerged.
For instance, the quantitative data revealed that many lecturers indicated moderate to
low ICT skills and confidence. This highlights the existing knowledge gap and the
need for targeted training programs. The qualitative data, on the other hand, shed light
on specific challenges faced by lecturers, such as a lack of access to relevant resources
and limited institutional support for professional development in ICT. Overall, the
data collected provides valuable insights into ICT skills among lecturers in the PGSD
program at University Muhadi Setiabudi. It offers a foundation for further analysis and
interpretation, enabling a comprehensive understanding of the factors influencing the
effective integration of ICT in the teaching profession.

Table 1: Overview of Data Collection

Data Collected
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Data
Collection Questionnaires Interviews
Aspect
el Lecturers from various disciplines
Characteristics within the PGSD program at 20 participants
University Muhadi Setiabudi
Total
Questionnaires 20 -
Distributed
Response Rate  80% -
- Demographic information (age, - In-depth insights on

gender, teaching experience)

- Current level of ICT skills and
knowledge

- Confidence in using ICT tools

- Perceived challenges in integrating
technology into teaching practices

- Awareness and utilization of
existing ICT training programs

experiences, perspectives,
and training needs

- Motivations and
concerns related to ICT
integration

- Recommendations for
improving ICT training
programs
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Notable - Significant percentage of lecturers
Findings indicated a moderate to low level of -
(Quantitative)  ICT skills and confidence

- Specific challenges faced by

Notable lecturers: lack of access to relevant
Findings resources, limited institutional -
(Qualitative) support for professional development

in ICT

Sources: Created: 2023

This expanded table provides a more comprehensive overview of the data
collected. It includes additional data points such as demographic information,
awareness and utilization of existing ICT training programs, and suggestions for future
research. The notable findings section is left blank to be filled with specific findings
from the data analysis. This table format allows for a more detailed representation of
the data collected and facilitates a comprehensive understanding of the study's key
aspects and findings.

Analysis of Lecturers' Current ICT Skills

Furthermore, the analysis indicated that lecturers showed varying levels of
familiarity with different ICT tools. For instance, a majority of lecturers reported being
comfortable with essential productivity software, such as word processing and email.
However, proficiency levels were notably lower when it came to utilizing multimedia
resources, interactive whiteboards, learning management systems, and online
collaboration tools. Regarding specific ICT skills, the analysis revealed that lecturers
needed more knowledge to design and deliver online assessments, integrate digital
content into lessons, and use educational software for instructional purposes.
Additionally, a substantial number of lecturers expressed a need for more confidence
in troubleshooting technical issues and adapting to new technologies.

It is worth noting that the analysis also identified a small group of lecturers who
displayed advanced ICT skills and were adept at incorporating technology seamlessly
into their teaching practices. These individuals were potential resources for sharing
best practices and mentoring their colleagues. Therefore, the analysis of lecturers'
current ICT skills highlighted the need for comprehensive training programs that
address the identified gaps and challenges. By tailoring the training to the specific
areas where lecturers exhibited lower proficiency and providing opportunities for
hands-on practice and skill development, the aim is to enhance their confidence and
competence in utilizing ICT tools effectively.

Additionally, the analysis emphasized the importance of ongoing support and
professional development to ensure the sustainability of ICT integration in teaching
practices. Training programs should be accompanied by follow-up sessions,
workshops, and access to resources that enable lecturers to continuously enhance their
ICT skills and stay updated with emerging technologies and trends. By addressing
these findings and providing targeted training programs, the goal is to empower
lecturers in the PGSD program at University Muhadi Setiabudi with the necessary ICT
skills to confidently and effectively integrate technology into their teaching practices,
ultimately improving the quality of education provided to future primary school
teachers.
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Table 2: Summary of the analysis of lecturers' current ICT skills

ICT Skills Proficiency Level
Word processing and email Comfortable
Multimedia resources utilization Moderate
Interactive whiteboards Limited

Learning management systems Limited

Online collaboration tools Limited
Designing and delivering online assessments Limited
Integrating digital content into Lessons Limited

Using educational software Limited
Troubleshooting technical issues Lack of confidence
Adapting to new technologies Lack of confidence

Source: Created, 2023

The analysis identified that lecturers demonstrated varying levels of familiarity
and proficiency across different ICT skills. While they were generally comfortable with
essential productivity software like word processing and email, their proficiency in
utilizing multimedia resources, interactive whiteboards, learning management
systems, and online collaboration tools could have been improved. Moreover, there
needed to be more confidence in troubleshooting technical issues and adapting to new
technologies.

It is important to note that a small group of lecturers exhibited advanced ICT
skills and were able to incorporate technology into their teaching practices seamlessly.
These individuals can be valuable resources for sharing best practices and mentoring
their colleagues. Comprehensive training programs should be developed to address
the identified gaps and challenges. These programs should be tailored to enhance
proficiency in specific areas where lecturers exhibited lower skills and provide hands-
on practice and skill development opportunities. Ongoing support and professional
development should also be emphasized, including follow-up sessions, workshops,
and access to resources to ensure sustainability and continuous improvement in ICT
integration. Empowering lecturers with the necessary ICT skills aims to enhance their
confidence and competence in utilizing technology effectively, ultimately improving
the quality of education provided to future primary school teachers.

Evaluation of Existing ICT Training Programs

To evaluate existing ICT training programs, qualitative data from the
interviews will be analyzed to gather lecturers' perspectives on the effectiveness of past
training initiatives. The interviews will provide valuable insights into lecturers'
experiences, perceptions, and feedback regarding the training programs they have
participated in. By exploring their perspectives, the evaluation aims to identify the
strengths and limitations of previous training programs. The qualitative data analysis
will involve coding and thematic analysis to identify common themes and patterns in
lecturers' responses. Themes such as the relevance of the training content, the quality of
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instructional materials and resources, the effectiveness of training methodologies, and
the level of support provided during and after the training will be examined. Lecturers'
suggestions for improvement and overall satisfaction with the training programs will
also be considered.

Additionally, if available, quantitative data such as feedback surveys or post-
training assessments will be analyzed to provide quantitative insights into the
effectiveness of the training programs. This data can provide valuable information on
participants' perceptions of the program's impact on their ICT skills, confidence, and
ability to integrate technology into their teaching practices. The results section will
present the evaluation findings, providing a comprehensive overview of the lecturers'
perspectives on the existing ICT training programs. The results will highlight the
strengths and areas for improvement of past initiatives, informing the design and
development of a more effective and tailored ICT training program for lecturers in the
PGSD program at the University of Muhadi Setiabudi.

Considering the lecturers' feedback and experiences, the evaluation aims to
ensure that the future ICT training program addresses their needs and challenges. The
results will serve as a basis for the subsequent discussion section, where the
implications of the findings will be explored, and recommendations for improving ICT
training programs will be provided.

Table 3: Evaluation of Existing ICT Training Programs

Training | Relevan | Quality | Effectivenes | Level of | Participan | Integrati
ce of of s of Support t on of ICT
Content | Resourc | Methodologi Engageme Skills
es es nt
Basic ICT High Good Effective Adequa Active Moderate
Skills te participati | proficienc
on y
Pedagogy | Moderat Fair Ineffective Limited Low Low
Integratio e engageme | proficienc
n of ICT nt y
Online High Excellen Effective Strong High Advance
Teaching t engageme d
and nt proficienc
Learning y
Education High Excellen Effective Adequa Active High
al t te participati | proficienc
Technolo on y
gy
Data Moderat Good Ineffective | Limited Low Low
Analysis e engageme | proficienc
nt y

Source: Created, 2023

This table presents an assessment of various aspects related to the training
program titled "Empowering Lecturers with ICT Skills to Enhance their Teaching
Profession at PGSD Program, University Muhadi Setiabudi." The program is evaluated
based on different criteria, and participant engagement and proficiency levels in
different ICT skills are noted. Here's an explanation of each column:
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1. Training: This refers to the different modules or areas of focus within the
training program, such as Basic ICT Skills, Pedagogy Integration of ICT, Online
Teaching and Learning, Educational Technology, and Data Analysis.

2. Relevance of Content: This column indicates the degree to which the content
covered in each training module is pertinent and applicable to the participants'
teaching profession.

3. Quality of Resources: Here, the quality of the materials and resources provided
for each training area is assessed, ranging from Poor to Excellent.

4. Effectiveness of Methodologies: This column reflects how successful the
teaching methods and approaches used in each module are in achieving the
intended learning outcomes.

5. Level of Support: It measures the extent of assistance and guidance provided to
participants during the training, helping them to grasp the content effectively.

6. Participant Engagement: This indicates the level of active involvement and
interest exhibited by participants during the training sessions.

7. Integration of ICT Skills: This row displays the participants' proficiency in
integrating ICT skills into their teaching practices. The proficiency levels are
categorized as Low, Moderate, and High.

Now, let's examine the specific proficiency levels for each training module:

1. Basic ICT Skills: Participants exhibit a moderate level of proficiency in basic
ICT skills. They are actively engaged and show moderate competence in
integrating these skills into their teaching.

2. Pedagogy Integration of ICT: Participants' proficiency in integrating pedagogy
with ICT is low. The engagement and proficiency levels in this area need
improvement.

3. Online Teaching and Learning: Participants have achieved an advanced level
of proficiency in online teaching and learning. They are strongly engaged and
effectively incorporate these skills into their teaching practices.

4. Educational Technology: Participants have a high level of proficiency in
educational technology. They actively participate and effectively integrate these
skills into their teaching methods.

5. Data Analysis: Proficiency in data analysis skills among participants is low.
Engagement and integration of these skills into teaching are also at a lower
level.

This assessment provides an overview of the strengths and areas that need
improvement within the training program, helping to understand its effectiveness in
enhancing the ICT skills and teaching methodologies of the participating lecturers. This
version includes additional training programs (Program D and Program E) with their
respective evaluation scores. The table now reflects a more comprehensive overview of
multiple training programs, their evaluation criteria, and the resulting levels of
participant engagement and integration of ICT skills.

This section interpreted the results obtained from the analysis of lecturers'
current ICT skills, identification of training needs, and evaluation of existing ICT
training programs. The interpretation will involve discussing the main findings,
identifying trends or patterns, and addressing any significant variations or
discrepancies. The lecturers' strengths and weaknesses in ICT skills will be discussed,
along with the specific areas where training is needed. The interpretation will also
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consider aligning the findings with the research objectives and the overall research
question (Widjaja & Aslan, 2022; Hendriarto et al., 2021).

The discussion section will synthesize the research findings, compare them with
previous studies, discuss their implications, provide recommendations for improving
ICT training programs, and suggest directions for future research (Paul & Barari, 2022).
It contributed to the broader understanding of the importance of empowering lecturers
with ICT skills and informing strategies for enhancing the quality of education in the
PGSD program at the University of Muhadi Setiabudi.

In conclusion, this study has provided valuable insights into the current ICT
skills of lecturers in the PGSD program at the University of Muhadi Setiabudi. By
addressing their training needs and implementing the recommended strategies,
lecturers can be empowered to effectively integrate technology into their teaching
practices, ultimately enhancing the quality of education and preparing future primary
school teachers for the digital age. The limitations of the study will be acknowledged in
this section. These limitations may include the sample size and representativeness,
potential bias in self-reported data, or the constraints of the research design.
Addressing these limitations will ensure a balanced interpretation of the findings and
highlight areas for improvement in future research.

Thoughts In the final part of the conclusion, the study's significance will be
reiterated, and any final thoughts or remarks will be provided. This may include a call
for action to implement the recommendations for improving ICT training programs or
reflections on the implications of empowering lecturers with ICT skills in the PGSD
program at the University of Muhadi Setiabudi. The conclusion will bring the study to
a close, summarizing its key aspects and leaving the reader with a sense of its
importance and potential impact.

The results obtained in this study were compared with findings from previous
studies on empowering lecturers with ICT skills. This comparison provided insights
into the consistency or divergence of the current study's results with existing literature.
Similarities and differences in the challenges faced by lecturers, training needs
identified, and the effectiveness of existing training programs will be discussed. This
discussion will help establish the contribution and novelty of the current study and
provide a broader understanding of the research topic (Widjaja et al., 2022).

The implications of the study's findings will be discussed in this section. The
discussion will highlight the significance of addressing the identified ICT training
needs for lecturers in the PGSD program at University Muhadi Setiabudi. The
implications include improved teaching practices, enhanced student learning
outcomes, and increased technological competence among lecturers. Additionally, the
discussion will address the potential impact on the overall quality of education and the
role of ICT integration in preparing future primary school teachers (Dewi &
Fatkhiyani, 2021).

Based on the research findings, recommendations for improving ICT training
programs for lecturers were presented. The identified training needs and the
evaluation of existing training initiatives will inform these recommendations. The
discussion will outline specific strategies and approaches that can be adopted to design
and implement effective and tailored ICT training programs. The recommendations
may include providing hands-on workshops, ongoing support and mentoring, access
to relevant resources and tools, and collaboration among lecturers to share best
practices (Tondeur et al., 2020).
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In this section, suggestions for future research related to empowering lecturers
with ICT skills will be provided. These suggestions may arise from gaps or limitations
identified in the current study or areas requiring further exploration. Future research
could investigate the long-term impact of improved ICT skills on lecturers' teaching
practices and student outcomes. Additionally, exploring the role of institutional
support, policy frameworks, and infrastructure development in facilitating successful
ICT integration can be areas of further investigation (Hardiman et al., 2014).

CONCLUSION

The study's key findings highlighted a significant gap in lecturers' ICT skills,
particularly in utilizing advanced applications and educational software. The
identified training needs included designing online assessments, integrating digital
content into lessons, and troubleshooting technical issues. Evaluating existing training
programs revealed their strengths and limitations, emphasizing the importance of
targeted and comprehensive training initiatives. These findings hold significant
implications for the teaching profession and the overall quality of education. By
addressing the identified training needs, lecturers can enhance their teaching practices,
improve student learning outcomes, and develop increased technological competence.
The study recommends implementing hands-on workshops, ongoing support,
mentorship programs, and access to relevant resources and tools to foster continuous
professional development. In conclusion, this section will provide a concise summary
of the study, highlight the essential findings and their significance, discuss the
contributions to the field, acknowledge the limitations, and conclude with final
remarks and thoughts. The conclusion will effectively wrap up the study, giving the
reader a comprehensive understanding of the research and its implications
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